
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2025 Projected Year End 2024

Streetlights and Traffic Lights
Constituent Requests 495 495 5,940 5,041

Total Requests/Work Orders Completed 6 365 365 4,380 5,297
Average Days to Complete Requests 2.0 2.0 2.0 4

Newly Activated Traffic Signals1 3 3 36 3
Wire Theft Replacement Completed4 18,025 18,025 216,300 97,123

Streetlight Poles Down 10 10 120 259

Small Cell Sites/Facilities2

Received 42 42 504 159
Pending 6 6 72 188

Approved 44 44 528 121

Special Event Permits 25 25 300 372

Vector Control
Work Orders 75 75 900 1,399

Citizen Phone Calls 8 8 96 368

One-Call
Tickets Received5 3,477 3,477 41,724 42,164

Tickets Processed in the Field 3,502 3,502 42,024 36,572

Capital Plan
Engineering Contracts 66 66 66 66

Value of Engineering Contracts $125,060,628 125,060,628 125,060,628 118,940,167
In-House Designs 22 22 22 19

Right-of-Way Acquisitions 18 18 18 24
Construction Projects 81 81 81 60

Value of Construction Contracts $1,108,789,048 1,108,789,048 1,108,789,048 911,845,433

Road Maintenance
Service Requests (Citizen Inquiries) 1,049 1,049 12,588 11,486

Average Days to Complete Service Requests 0.2 0.2 0.2 0

Roadway Activity
Miles of Graded Gravel Roads 26.0 26.0 312.0 320

Lane Miles Crack-Sealed 16.3 16.3 196.1 103
New Pavement Lane Miles 0.0 0.0 0.0 4

Pavement Repairs (Square Yards) 558.4 558.4 6,700.6 10,387

Constituent Connections
Homeless Clean-Ups 106 106 1,272 1,159

Inquiries via Email 386 386 4,632 4,622
SeeClickFix Clark County Inquiries/Requests3 1,240 1,240 14,880 14,600

1 - Newly-activated Traffic Signals began to be reported in January 2020.
2 - A small cell cite license application is the initial application for a small cell site from a wireless licensee, or  an application to modify an existing small cell site.
3 - FixIt Clark County allows residents to report quality-of-life issues and request services. It replaces the previous reporting mechanism known as ClarkConnect. The historical data available includes inquiries from ClarkConnect. 
4  - Wire Theft Replacement Completed metrics (tracking unit is in feet/foot).  Reporting for both Wire Theft Replacement Completed and Streetlight Poles Down began Calendar Year 2023.

6 - The numbers of work orders completed will vary from month to month.
5  - March 2024 - One Call “Tickets Received” decreased due to the hiring of a third-party line locating contractor (ELM Utility Services) to assist the County with the backlog of tickets in locating and marking Public Works’ subsurface facilities.
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